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3apeructpupoBano B Muntocte Poccun 20 Hos6ps 2018 1. N 52726

MWHUCTEPCTBO TPYA Y COLMATIbHON 3ALLUUTBI POCCUACKOWU ®EOEPALUA

NMPUKA3
o1 30 okTa6psa 2018 r. N 675H

Ob YTBEPXOEHWUU METOOUKU
BbIABJIEHNA N OBOBLWWEHUA MHEHUA TPAXKOAH O KAHECTBE
ycnoBun OKA3AHUA YCINYT OPTAHU3ALUAMU B COEPE KYJIbTYPbI,
OXPAHbI 300POBbA, OBPA3OBAHUA, COLUMANBHOIO OBCJTYXXUBAHUA
N PEOQEPAJIbHbIMU YYPEXOEHUAMU MEOUKO-COLUATIBHOU SKCIMNEPTU3bI

B coorBerctBun ¢ momnyHkToM 'r" mynkra 4 IlpaBun cbopa u 00oOmieHUs WHPOpPMAIUH O
KauecTBE YCJIOBUM OKa3aHUS YCIyr OpraHu3amusMu B cdepe KyIbTYpbl, OXpPaHbl 3JI0POBBS,
o0pa3oBaHMs, COIMAIBHOTO OOCITY)XHBaHUA M (DenepanbHBIMH YUPEKACHUIMU MEIUKO-COIUATBLHOMN
SKCIEPTHU3bl, YTBEPKICHHBIX MocTtaHoBieHueM IIpaBurenbctBa Poccuiickoit dexneparuun ot 31 mas
2018 1. N 638 (CobOpanue 3axoHomaTenbcTtBa Poccuiickort @enmepammu, 2018, N 24, ct. 3527),
MIPUKA3BIBAIO:

YTBepauTh mpuiiaraeMyro MeTOAMKY BBISBICHHS M OOOOIIEHWS MHEHHUS TpakJIaH O KayecTBe
YCIOBUN OKa3aHMs YCIYr OpraHu3alusiMd B cdepe KyJIbTYphbl, OXpaHbl 370pPOBbs, OOpa3oBaHMI,
COLIMAJILHOTO 00CTY>KUBAaHUS U (eiepaIbHBIMU YUPEKACHUIMU MEIUKO-COIIMATIbHOM SKCTIEPTH3HI.

Munuctp
M.A. TOIINJIMH

YTBepxkacHa
npukasom Munrpyzna Poccun
ot 30 okTs0pst 2018 T. N 675H

METOAUKA
BbIABJIIEHUA N OBOBLWWEHNA MHEHUA TPAXXOAH O KAHECTBE
YCNoBUUN OKA3SAHUA YCNTYT OPTAHU3ALUUAMU B COPEPE KYJIbTYPh,
OXPAHbI 300POBbA, OBPA3OBAHUA, COLUMANBHOIO OBCJITYXXUBAHUA
N ®EANEPAJIbHbIMUA YYPEXOEHUAMU MEOUKO-COLIMATIBHOWN SKCNEPTU3bI

1. Metoauka BbIsIBIEHUS. U 000OLIEHNs MHEHUS I'paXkJaH O KAaueCTBE YCIOBMH OKa3aHUS yCIyT
OpraHu3alsiMM B cdepe KyIbTypbl, OXpaHbl 3J0POBbs, 00pa30BaHUs, COLUAIBHOTO OOCTYKUBaHUS U
benepanbHBIMU  YUPSKICHUAMU  MEIUKO-COLIMATIBHOM  SKCHEpTU3bl (Jajgee COOTBETCTBEHHO -
OpraHu3aIiy COIMaNbHON chepbl, MeToauka) pazpaboTaHa B LIEISIX ONPEACICHUS YAOBICTBOPEHHOCTH
TpakJIaH, SBISIONIMXCS TIOJyYaTeNIIMH YCIIYT, OKa3bIBAEMBIX OpraHU3alMsIMU COLMAIBHOW chepbl
(manee - mosyyaTesy yCIyT), YCIOBUSIMHU OKa3aHUs yCIyT YKa3aHHBIMU OpraHU3alUsIMU.
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2. B kauecTBe OCHOBHOI'O METOJA BBISBICHUS MHEHHUs MOJydaTeiaed yciayr NMpUMEHseTCs HuX
OIPOC, KOTOPBIN OCYIIECTBISAETCA B CICAYIONIMX (opMax:

1) aHkeTMpoBaHHE NoOJydaTesled yCiayr (B TOM YHUCIIE OHJAlH aHKETUPOBAaHUE - II0 AHKETE,
pa3MeleHHoN B HH()OPMAIIMOHHO-TEIEKOMMYHHUKAIMOHHON ceTH "VHTepHeT" Ha OQUIMaIbHOM CcaiTe
OpraHu3alMK COIMaIbHON cephl (manee - opUIMATBHBIA CAaUT OpraHM3aIliy COLMALHON cdepbl), B
OTHOILIEHUH KOTOPOM IPOBOJIUTCS HE3aBUCHMas OLIEHKA KauecTBa YCIOBMH OKa3aHus yciyr (nanee -
HEe3aBUCHMas OIIEHKAa KayecTBa), a Takxke (peepasbHOr0 opraHa HCIHOJIHUTENBHOW BIAcTH, OpraHa
UCTIOJIHUTENIbHOM BiacTu cyobekTa Poccuiickoit deneparyu, opraHa MECTHOTO CaMOYIIPaBIICHHUS);

2) UHTEPBbIOMPOBAHUE MOTyYaTENEH YCIYT;
3) TenedoHHBII ONMpPOC MOTydaTeNnei yCIyr.

3. O6beM BBIOOPOYHON COBOKYITHOCTH PECIOHACHTOB (YHCIEHHOCTh MOJy4yaTeneld YCmyr,
MOJUISKAIIUX OINPOCY) Ul BBIABICHUS MHEHHMS TpakaaH (OPMHUPYETCS JUIS KaXIOW OpraHM3aluH
COIMAJBHOW CQepsl B 3aBUCHMMOCTH OT OOIIEH YHCICHHOCTH TNOJNydYaTeleld YCIyr B JaHHOW
OpraHu3alii B TEYEHHE KaJeHJapHOro rojaa (majnee - OObEM TIEHEpalbHOM COBOKYIHOCTH),
IPEeALIECTBYIOLIEr0 IOy IPOBEICHHS HE3aBUCUMOM OLICHKU KadecTBa. B ciyuae, eciu uapopmanus 06
o0IIel YUCICHHOCTH TIOoJTydaTelel yciayr He pa3MelleHa Ha O(QHIMAIbHOM CalTe OpraHu3aIiu
COIMAJBbHOW  c(epbl, OHAa TPEAOCTABIACTCS OpPraHU3aToOpy oOmpoca  ToJydaTelned  yciyr
COOTBETCTBYIOIIMM YIIOJHOMOYEHHBIM (heaepaabHbIM OpraHOM HCIIOJHHUTENIBHON BIIACTH, OpraHaMu
UCTIOJTHUTENBEHON BIacTH cyObekToB Poccuiickoit Peneparyu, opraHaMu MECTHOTO CaMOYTIPAaBIICHUS B
COOTBETCTBUHM C TOCYJapCTBEHHOW M BEJOMCTBEHHOH CTaTUCTUYECKOH OTYETHOCTHIO (MTOTOBBIE WIIH
IIpeIBAPUTEIIbHBIE JTAaHHBIE).

4. PexoMmeHmyeMblii 00beM BBIOOPOYHON COBOKYITHOCTH PECIOHIEHTOB cocraBisser 40% ot
o0beMa reHepaIbHOW COBOKYITHOCTH, HO He 60s1ee 600 pecrioHACHTOB B OJTHOM OpraHU3aIluH.

5. BoisiBnenue u o0oOuIeHHE MHEHHUS TOJIydaTeneil yCciayr peKOMEHIYeTCs MPOBOJUTH B TOJ
MPOBEJICHUSI HE3aBUCHUMOM OIIEHKM KayecTBa MO aHKETe NI Olpoca MoiydyaTesleld ycIyr O KauecTBe
YCIIOBUIM OKa3aHHs YCIyr OpraHu3alusMU COLUaIbHOW cdepbl (manee - AHKeTa). PexomeHmyemblit
o0paser; AHKETHI IPeyCMOTPEH NMpHIokeHrneM K MeToauke.

B AnHkeTy MOTyT BHOCHUTBHCS U3MEHEHMSI, HAPABJICHHbIE HA KOHKPETU3aLMIO U (WIN) JOTOIHEHNE
paHee cpOpMyYITUPOBAHHBIX BOMPOCOB, HEOOXOAUMBIE Ui 00eCIIeYeHHs TOCTHXKEHUS 1IeJId BbISBICHUS
1 00001IEeHNS] MHEHHUS MTOJTydaTesen yCIyT.

6. BbiABIeHHME MHEHUS MOJIydaTeled YCIyr MPOBOAUTCS B COOTBETCTBUM C II0Ka3aTElsIMHU,
XapaKTepU3yIOIUMHU OOIIMe KPUTEPUM OLEHKH KayecTBa YCJIOBUH OKa3aHUs yCIyr OpraHU3alUsMHU
COLMaNbHONW cepbl, YTBEPKACHHBIMA HOPMATHBHBIMU IPABOBBIMU AaKTaMHU YIIOJHOMOYEHHBIX
(enepambHBIX OPTaHOB MCIIOJIHUTENFHON BIIACTH B YCTAHOBJICHHOM cdepe nesTenbHOCTH <1>, mopsaok
pacdyeTa KOTOPBIX YCTAHOBJEH HPUKAa30oM MuHUCTEpCTBA TpyJa M COLUMAIBHOM 3amuThl Poccuiickon
Oenepannu ot 31 mas 2018 r. N 344n "OO06 yrBepkaennn EnuHOro mopsika pacdeTa mokasaresei,
XapaKTepU3yIIUX O0IMe KPUTEPUU OLIEHKM KauecTBa YCJIOBHM OKa3aHUS yCIyr OpraHU3alUsIMH B
cdepe KyJbTYypbl, OXpaHbl 30POBbs, 00pa30BaHMs, COLHAIBLHOIO OOCIYKMBAaHHS U (elepaabHbIMU
YUPEXKJIECHUSIMU MEIUKO-COLMAIbHOW AKCIEepTU3bl" (3aperucTpupoBaH MHUHHCTEPCTBOM IOCTULIUU
Poccuiickoit @enepanuu 11 oxts16pst 2018 r., peructpammonusiii N 524009).
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<1> [Ipuka3 MunuctepctBa KyabTypbl Poccuiickoit ®denepanuu ot 27 anpens 2018 r. N 599 "O06
YTBEP)KJICHUU TTOKA3aTeNIe, XapaKTepU3yOIUX 00IIre KPUTEPUH OLIEHKH KauecTBa yCIOBUN OKa3aHUS
YCIYT OpTraHu3alusMH  KYJIbTYypbl (3aperucTpupoBaH MUHHUCTEPCTBOM IOCTUIIMU Poccuiickoi
Oenepanuu 18 mas 2018 r., peructpanuonnsiii N 51132); npukaz MunucrepcTBa 31paBoOXpaHEHUS
Poccutiickoit ®enepanuu ot 4 mast 2018 r. N 2011 "O06 yTBepkKIeHHH TTOKa3aTeel, XapaKTepU3yIOInuX
o0IIye KpUTepUU OLIEHKM KauyecTBa YCIOBMHM OKa3aHHs YCIyr MEIUIMHCKMMHU OpraHu3alMsMHu, B
OTHOILIIEHUU KOTOPBIX MPOBOJUTCSI HE3aBUCHUMAs OLIEHKA" (3aperucTpupoBaH MUHUCTEPCTBOM IOCTULIUU
Poccuiickoit ®enepaunn 23 mas 2018 r., perucrpaunonHsiii N 51156); mpukaz3 MuHucrtepcrsa
oOpazoBanust u Hayku Poccuiickoit @enepauuu ot 5 nexadbps 2014 r. N 1547 "OO yrBepkIeHUU
MoKazaresel, XapaKTepu3yIoux o0le KPUTEpUU OLIEHKH KauecTBa 00pa30BaTENbHOMN AESITeIbHOCTU
OpraHM3alui, OCYULIECTBIIAIOIINX 00pa30BaTeNbHYIO JESTEIbHOCTD" (3aperucTpupoBaH
MunucrepctBoM toctunuu Poccuiickoit ®eneparnuu 2 despans 2015 r., perucrpaunonssiii N 35837);
npuka3 MuHHMcTEepCcTBa Tpyda U couuanbHOM 3amuTel Poccuiickoit ®enepaunn ot 23 mas 2018 r. N
3171 "O0 yTBepKACHUH TOKa3aTelNel, XapaKTepu3yIUX 00II1e KPUTSPUHU OIICHKU KauyecTBa yCIOBUI
OKa3aHUsl YCIYr OpraHU3alUsMU COLUAIBHOTO OOCIY)XMBaHHUS U (enepabHbIMH yUPEKICHUSIMU
MEMKO-COIIMAIbHOM  dKcnepTu3bl"  (3apeructpupoBaH MuHHCTepcTBOM tocTulinu  Poccuiickoit
Oenepannn 14 urons 2018 r., peructparmonssiii N 51346).

7. VY IOBIETBOPEHHOCTb IIOJIy4aTelIel YCIyr YCIOBHSAMHM OKa3aHUS YCIyr OpraHu3alusaIMu
COLMANIHONW c(epbl OIpeaeNseTcsl MO MOJOXKHUTEIbHBIM OTBETaM PECIIOHIEHTOB Ha BOMPOCH 00
YAOBJIETBOPEHHOCTHU YCIOBHUSIMH OKa3aHUsI YCIIYT, CoiepKaluecs: B AHKeETe.

8. Ilo wuroram 00600mieHNsT JaHHBIX, IOJYYEHHBIX B XOJI€ ONpoca Modydarened YCmiyr,
GbopMHpYIOTCA MNpPENIOKEHUS [0 YIYYIIEHUI0 KayecTBa YCIOBUM OKa3aHMsA YCIYr IO KaxIou
OpraHu3alK COLUANBHOM c(hepbl, B OTHOILEHUH KOTOPOI MPOBOAUTCS HE3aBUCHUMAs! OL[CHKA KauecTBa.

[Ipunoxenue

K MeTouKe BbISIBICHUS U 0000IIEeHUS
MHEHHs IPaKJIaH O Ka4yeCTBe
YCJIOBHMM OKa3aHUs yCIyT
OpraHu3alusIMu B cepe KyJIbTyphl,
OXpaHBbl 310pOBbsl, 00pa30BaHUs,
COLIMAJIBHOTO 00CITY>KHBaHUS

U Qenepa’abHbBIMU YUPEKICHUAMU
MEJUKO-COLMAIBHON IKCIIEPTU3BI,
YTBEPKICHHON MTPUKA3Z0M
Muntpyna Poccun

ot 30 okts6ps 2018 1. N 6751

Pexomenyemslii o0paser

AHkera
JUUISL OITpoca MoJiyyaTeen yCIyTr O KaueCTBE YCIOBUM OKa3aHMs
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YCIIYT OPTaHH3aLUSIMH COLHATIBHON Chephl
VYBakaeMblii y4acTHHUK orpoca!

Onpoc TPOBOIUTCS B LETSAX BBISBICHUS MHEHUS TPaXKJIaH O KauyeCTBE YCIOBUN OKa3aHUs YCIyT
OpraHM3alMsIMH COLMaIbHOU cdephl (IIKONBI, TeaTrpbl, MYy3€H, KYJIbTYPHO-IAOCYTrOBBIE ILIEHTPHI,
OOJBHUIIBI, TOJUKIMHUKHA, OPTraHU3allid COIHUANIBHOTO OOCIY)XMBaHHS, JAETCKHE Caabl, OMpo
MEJIMKO-COIMAIbHOM SKCIEPTU3BI U TPOUNE OPTaHU3ALINH ).

[Toxaiyiicra, OTBETbTE Ha BOINPOCHI AHKETHI. Baimle MHEHHE MO3BOJHUT YIYYIIUTh paboTy
OpraHu3alyi coraibHOM cephl ¥ MOBBICUTH KAYECTBO OKa3aHUs YCIYT HACEJIEHUIO.

Omnpoc mpoBOAWTCS aHOHMMHO. Bamm damuius, WMs, OTYECTBO, KOHTAaKTHBIC TeIe(OHBI
yKa3bIBaTh HEOOS3aTEIIBHO.

KOH(i)I/II[eHI_[I/IaJIBHOCTL BBICKa3aHHOTO BamMu MHEHHMS O KadecTBe YCJIOBI/Iﬁ OKa3aHug YyCIyr
OopraHu3alusaMu COIIMAIbHOM C(l)epbl rapaHTUupycCTCs.

1. Tlpu mocemeHuy oOpraHu3anuu oOpamaniuch U Bbel k umHQOpMammm o ee ACSITeNbHOCTH,
pa3MeneHHON Ha HH()OPMAITMOHHBIX CTEHaX B IIOMEIIEHUAX OpTaHU3AINH ?

Ha
Her (mepexon k Bompocy 3)

2. YJIOB.TIGTBOPGHBI 1 Ber OTKPBITOCTBIO, MOJHOTOM H AOCTYITHOCTBIO I/IH(I)OpMaL[I/II/I 0 JCATCIIbHOCTH
opraHuianuu, pa3MeH_[eHHOI71 Ha I/IH(I)OpMaLII/IOHHBIX CTCHAAX B IOMCIICHNHN OpI‘aHI/I3aLII/II/I?

Ha
Her

3. Ilonw3oBanuck au Bl oduImanbHbIM CAMTOM OpraHU3aIldd, YTOOBI MOJYYUTh MH(OPMAIUIO O e
NEATEILHOCTU?

Ha
Her (nepexoa k Bompocy 5)

4. YnoBneTBopeHb! 1 Bbl OTKPBITOCTHIO, IOJHOTON M JOCTYIMHOCTBbIO MH(OpPMALIUK O AESITEIbHOCTU
OpraHM3alliy, pa3MelneHHONW Ha ee o(UIMaIbHOM caiiTe B MH(OPMALIMOHHO-TEIEKOMMYHHUKAITMOHHOMN
ceru "Untepuet"?

Ha
Het

5. CBoeBpeMeHHO 1 BaMm Oblia mpepocTaBieHa yciayra B OpraHu3aiim, B KOTopyio Bel oOparumnmch (B
COOTBETCTBUM CO BpEMEHEM 3allUCd Ha TMpUEM K CIEeUUAIUCTy (KOHCYNbTAllMI0), C JAaToi
rOCMUTANIN3AIMH (JIMarHOCTUYECKOTO HCCIIE0BaHuUs), CO CPOKaMH, YCTAHOBJICHHBIMU WHIUBUAYaTbHON
IIPOrpaMMOil NPel0CTaBIEHUs COUUANIBHBIX YCIIYT, U Iipouee)? <1>
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<I> [nsa momydareneid yciyr opraHuzaimii B cdepe OXpaHbl 3J0pPOBbS, COLMAILHOTO
o0CITy>)KUBaHU U (eiepalibHBIX YUPEIKACHUH METUKO-COLUAIBHON AKCIIEPTH3HI.

Ja (yciyra mpegocTaBiieHa CBOSBPEMEHHO MIT paHee yCTaHOBICHHOTO CPOKa)
Her (yciyra npenocraBiieHa ¢ OTO31aHUEM )

6. YoBneTBopeHs! Jin Bel KOM(MOPTHOCTBIO YCIOBUHN MPEOCTABICHUS YCIYT B OpraHU3ally (HaIu4yue
KOMGOPTHOM 30HBI OTABIXa (OXKMIAAHMA); HAIWYME M TOHATHOCTh HABHTallMM B MOMEIICHUH
OpraHu3alliy; HaJM4Me U JIOCTYIHOCTb MHTHEBOW BOJBI B TMOMEIICHWH OpPraHM3ALMHU; HAIWYHE H
JIOCTYITHOCTh ~ CAaHUTAPHO-THTHEHWYECKHX TIOMEIICHWH B  OpraHW3alHd; yIOBIETBOPUTEIHHOE
CaHHWTAPHOE COCTOSHHE IMOMEIIEHHII OpraHU3allii; TPAHCIIOPTHAS JJOCTYITHOCTh OPTaHU3alluy (HaTHIue
OOIIECTBEHHOTO TPAHCIIOPTA, MAPKOBKH); JOCTYITHOCTH 3aIMCH HA TOIyYCHHE YCIyTH (110 TenedoHy, Ha
odpuManbHOM  caiiTe OpraHu3aluy, TIOCPEICTBOM ENMHOrO mopTaga rocyIapCTBEHHBIX U
MYHULUOATBHBIX YCIYT, P JINYHOM HOCEIIEHUH B PETUCTPAType WM Y CIIEUATUCTa OpraHu3alun) U
IIpoYMe ycioBus)?

Ha
Her

7. NUmeere nu Bel (Mam nuio, mpeactaBUTENEM KOTOPOTO BBl SBJsSETECh) YCTAHOBIEHHYIO TPYIITY
UHBAJIUIHOCTHU?

Ha
Her (nepexon k Bompocy 9)

8. YnoBieTrBopeHsl 11 Bbl 1OCTYNTHOCTBIO MPEOCTAaBICHUS! YCIIYT ISl UHBAJIMAOB B OpraHU3aluu?

Ha
Het

9. VnoBnerBopeHsl U Bbl 100poXenaTeabHOCTbIO M BEKIMBOCTbIO PAOOTHUKOB OpraHU3alluM,
o0ecreynBaromuX MEPBUYHBIA KOHTAaKT C IOCETUTENSIMH M WHGPOPMHpPOBaHHE OO0 Yyciyrax IpH
HETNOCPEICTBEHHOM OOpalleHHH B OpraHU3anuio (paOOTHUKH PErUCTPaTyphl, CIPaBOYHON, PUEMHOTO
OTJIEJIEHHUS, KacChl, IPUEMHON KOMUCCHU U IPOYHe pabOTHUKH)?

Ha
Het

10. YnosnerBopeHsl nu Bbl 100pokenaTenbHOCTBIO M BEXJIMBOCTHIO PAOOTHUKOB OpraHU3alluM,
o0ecreynBaoIUX HEMOCPEACTBEHHOE OKa3aHUe YCIOYrd MpHU OOpallleHWd B OpraHu3aluio (Bpayw,
colualibHble pabOTHUKH, PAOOTHUKH, OCYIIECTBIIAIONINE YKCIIEPTHO-PEAOMIUTAIIMOHHYIO THarHOCTUKY,
IpenojaBaTesiu, TPEHEPbl, UHCTPYKTOPbI, ONOINOTEKAapH, IKCKYPCOBOIBI U TPOUne pabOTHUKH)?
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Mpukas MuHTpyaa Poccun ot 30.10.2018 N 675H [lokyMeHT npefocTasnes KocynbtanTilntoc
n
06 yTBepxaeHUn MeToamKu BbiSIBNEHNS U 0606L1eHns nata C—y—oxpaHeHm: 08.02.2022

MHEHUA rpaXaaH O KayecTtBe yd...

Ha
Het

11. Tlomp3oBasiuce 1M Bbl KakuMH-TMOO JAMCTAHIMOHHBIMH CIOCOOAMH B3aWMOJICHCTBHSA C
opranuzanueil (TenedoH, MeKTPOHHAS 0YTa, IIEKTPOHHBIN cepBHC ((hopma ISl TOAa4YH SIEKTPOHHOTO
oOpatieHust (ayo0bl, TPEIOKEHHS), TTOTyYeHHE KOHCYJIbTAIUU 10 OKa3bIBAEMBIM yCIyram), pasjaes
"YacTo 3a1aBaeMbIe BOMIPOCHI", aHKETA ISl ONpOca rpak/iaH Ha caidTe u mpoyue.)?

Ha
Her (nepexon k Bompocy 13)

12. YnoBnerBopeHbl 1 Bbl 10OpOKenaTeNnbHOCTEIO U BEXKIUBOCTBIO PAOOTHUKOB OpraHHU3alMH, C
KOTOPBIMH B3aMMOJCWCTBOBAIM B IUCTAHIMOHHOW (hopMme (1Mo TenedoHy, MO AIEKTPOHHON MoYTe, C
MTOMOIIBIO 3JEKTPOHHBIX CEPBHUCOB (ISl IOJA4YM JIEKTPOHHOTO oOpaiieHus: (KanoObl, IPeI0KEHHUS ),
MIOJIyYEHHs KOHCYJIbTAI[MM [0 OKa3bIBAEMBIM yCIyraM) M B IPOYUX TUCTAHIMOHHBIX (popmax)?

Ha
Het

13. T'oToBsI 11 BBl peKOMEHI0BAaTh JAHHYIO OPTaHU3ALUIO POACTBEHHUKAM U 3HAKOMBIM (MJIM MOTJIU OBl
Br1 ee pekoMeH10BaTh, ecii ObI ObLIa BO3MOXKHOCTH BEIOOpA OpraHU3aIym)?

Ha
Het

14. YnosnerBopeHbl Jii Bbl OpraHu3alMiOHHBIMU YCJIOBUSIMH NpPEAOCTaBlIeHHUs YCIyr (rpadukom
paboThl opraHu3auuu (MOJIPA3/AEICHUs, OTAENbHBIX CIEUUAIUCTOB, MEPHOAMYHOCTHIO IPHXO0JA
COLIMAJBHOrO pabdOTHHKA HaA JOM M INPOYME); HAaBUralUMeil BHYTpU OpraHu3aluu (Hajauyue
WHPOPMAIMOHHBIX Ta0INYeK, yKa3aTellel, CHTHAIBHBIX Ta0so, nHPOMAaToB U npouee)?

Ha
Her
15. Y noBnerBopeHs! 11 Bbl B 11€710M yCI0BUSIMU OKa3aHUs yCIyT B OpraHu3auuu’?
Ha
Her

16. Bamu npeasioskeHust 1o yJIy4dlIeHUI0 YCIOBUM OKa3aHUs yCIIyT B JaHHON OpraHU3aluu:
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Mpukas MuHTpyaa Poccun ot 30.10.2018 N 675H
"O6 yTBEpXaeHUM MeToamkm BbiSBNEHUs 1 0606LeHns
MHEHWS rpaXkaaH O KayecTBe ycrl...

[okyMeHT npepoctasneH KoHcynbraHTlntoc
[ata coxpaHeHus: 08.02.2022

CoobmuTe, noxaiyicra, HEKOTOpbIe CBEACHUs O cele:
17. Bam non
My:xckoit
Kenckuit
18. Bam Bo3pact (YkaxxuTe ckoJibko BaM mosHBIX JieT)
bnarogapum Bac 3a yuactue B onpoce!
3anoiHseTcs OpraHu3aToOpOM OIIPOCa UM aHKETEPOM.

1. Ha3BaHue HacelIeHHOr o MMyHKTa, B KOTOPOM IIPOBEJIEH ONPOC (HAMUILIUTE)

2. [TonHOe Ha3BaHWE OpPraHMU3AIMH COIUAIBHOMN Cepbl, B KOTOPOH MPOBEICH OMPOC MOMydaTesnel ycIyr
(HanumwuTe)

www.consultant.ru Crpanvua 7 us 7
HafeXHasa npaBoBas noaaepXxka


https://www.consultant.ru
https://www.consultant.ru
https://www.consultant.ru
https://www.consultant.ru

	Приказ
	Методика выявления и обобщения мнения граждан о качестве условий оказания услуг организациями в сфере культуры, охраны здоровья, образования, социального обслуживания и федеральными учреждениями медико-социальной экспертизы
	Приложение. Анкета для опроса получателей услуг о качестве условий оказания услуг организациями социальной сферы (Рекомендуемый образец)


